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1. I have been employed by Westminster City Council as an Environmental 

Health Officer for 12 years.  I hold a Diploma in Acoustics and Noise Control.  

My duties include ensuring that sound limiter devices at licensed premises 

are set to the satisfaction of Environmental Health. 

 
2. I have had a significant level of involvement with the premises at 100 

Wardour Street (100WS) and specifically relating to music noise from 

100WS impacting upon residential apartments in Soho Lofts above. 

 
 

3. My involvement does date back to 2012 but with the current operator it 

began in August 2017.  I received an email from   

advising that he had experienced disturbance from music noise played 

in 100WS. 

 
4. I visited 100WS together with a colleague Ms Lily Chan and met with Mr 

Leslie Kwarteng and other representatives of 100WS.  The purpose of this 

visit was to set the sound limiter such that music noise from 100WS was 

inaudible in the apartments above.   

 
5.  and also arranged 

access to .  Music noise levels were 

checked in the basement and it was confirmed that no music was audible 

in the apartments from this area. Music was played in the ground floor 

restaurant area and this was audible in the apartments.  The music noise 

level in the “Billiard Room” towards the rear of the ground floor had to be 

reduced to a relatively low to prevent music noise being heard in the 

apartments above. 

 
6. Subsequently I confirmed the agreed music noise levels for each area of 

the building in an email dated 1 September 2019 to Mr Lesile Kwarteng 

(Exhibit A). 

 
7. I returned to 100WS with Ms Lily Chan on 12 October 2017 to set the music 

noise level for the atrium area to the front of the premises at ground floor 

  



level.  The agreed music noise levels were confirmed in an email from Mr 

Neil Jarman of Cole Jarman Associates dated 12 October 2017 (Exhibit B). 

 
8. On 16 October 2018 I received an email from  advising that 

he had suffered a recurrence of music noise from 100WS.  An arrangement 

was made for the sound limiter settings to be rechecked on 30 October 

2018. 

 
9. In the intervening period between the organising the sound limiter test and 

the test taking place, I was made aware that colleagues had heard music 

noise from 100WS whilst in   I understand that no further 

action was taken at this stage since it was understood by all parties that the 

sound limiter settings were to be rechecked in the following days. 

 
10. I visited 100WS on 30 October 2018 together with a colleague Ms Tamara 

Al-Obaidi.  As previously  provided access to his and 

arranged access with other  Lofts.  Music was played in 

the basement and ground floor levels of 100WS at the maximum sound 

limited level.  No music noise could be heard in the apartments.  The music 

noise levels were checked with those set in 2017 and it was apparent that 

they were unchanged. 

 
11. It was clear that  and the nts were frustrated by the 

process and could not see how the music noise levels were unchanged.  I 

agreed that it was unfathomable and that it was difficult to explain. 

 
12.  Very shortly after this test further noise complaints were received.   It was 

decided that a further test should be carried out with a live band playing.  

This was arranged for 4 December 2018.   

 
13.  I visited 100WS on 4 December 2018 once again with Ms Tamara Al-

Obaidi.  The live band consisted of a drummer, saxophonist, keyboard/DJ 

and two vocalists.  The band played music in the basement venue at the 

maximum limited noise level.  No music noise could be heard in  



a  with the band playing.  The measured noise level matched those 

measured previously in August 2017 and October 2018. 

14. I was contacted by Mr Leslie Kwarteng in February 2019.  He asked if I 

could attend a demonstration of a new sound system.  I was told that they 

had been using a hired sound system and now wanted to install a 

permanent solution.  

 
15.  I visited 100WS on 5 March 2019 to see the new temporary sound system 

in operation.  I was asked for my thoughts on the system.  I said that it 

certainly provided more clarity than the previous system and it appeared 

louder (at the same measured level) than the previous system.  But I said 

that without accessing the apartments above I could not definitively say 

whether it would resolve issues experienced before. 

 
16. A further sound limiter test with the new sound system in place was 

arranged for 2 May 2019.  Once again I attended with Ms Tamara Al-Obaidi 

and  provided access to  and arranged with 

the concierge for access to other apartments as required. 

 
17. 100WS engaged the services of a 5-piece live band including a drummer, 

bass guitarist, keyboards and vocalist.  The band played music at the 

maximum level via the sound limiting system.  An assessment was made 

by Ms Tamara Al-Obaidi from Apartment 35 at 3rd floor of Soho Lofts.  

Initially she advised that vocals and music noise could be heard.  Some 

adjustments were made to the sound limiter settings over an extended 

period of testing.  This included reducing the bass input levels.  Eventually 

a level was reached where music and bass noise was inaudible within 

Apartment 35. 

 
18. Ms Al-Obaidi went to the 1st floor to assess the music noise level from 

  The assessment was made difficult by demolition 

works carried out to a building to the rear of Soho Lofts and also internal 

refurbishment works at an apartment in Soho Lofts. 

 



19. At this stage the visit had lasted for around three hours and it was agreed 

that there was little likelihood of completing the exercise given the noise 

from building works 

 
20. It was agreed that a further test would be required to ensure the apartments 

at 1st floor level were adequately protected from the impact of music noise 

in 100WS.  In the light of the difficulties with construction noise it was felt 

that this should be done during the evening period.  It is hoped that this can 

be arranged in the very near future. 
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